
Logging In/Vehicles Tab (right)

1.  From a PC, go to the web address provided on your shipping invoice.
2.  Enter your user name and password from the shipping invoice.
3. After you log in, you will automaically see your vehicle. 
If you have multiple vehicles in your account you will see all that are in your 
account.
4.You can now assign vehicle(s) a nickname.  To do this, click the edit 
button, and type in the name you would like to assign. 
5. If you select the button labeled map, it will take you to the locations tab, 
and show you the history of that vehicle for that entire day.

Alerts Tab (below)

Track Vehicle Using Computer  

The alerts tab allows you to setup geofence alerts (also known as 
boundary alerts).  Alerts are sent to the tracking server.  Alerts can 
also be sent to an email address or a cell phone that has the 
capabilities to accept SMS text messaging.  You can also use the 
alert tab to view alerts that have occurred by vehicle. 

If your vehicle tracker has been diagnosed as defective over the phone by a technical support team member, and you have been given an 
RMA number, you may choose to have us ship a new tracker to you immediately.  If we ship you a replacement tracker by the next business 
day, we will charge you via credit card for the full retail cost of the replacement tracker.  When you return your defective tracker to us within 
30 days afteryou requested the replacement, we will credit back the advance charge to your credit card.  If you do not want to incure the 
advance charge on your credit card, we will send you a replacement tracker within 10 days of receiving your defective tracker.  An RMA 
number is required for returning a defective tracker.  An RMA number is required to return a defective product.  Discontinuing service for 
more than 90 days will void this warranty, and will result in a reconnection charge when service is resumed.
 

30 Day Limited Warranty
If you are not satisfied for any reason during the first 30 days you 

can return the unit and receive a refund for the hardware and 
network costs.

Important Note Regarding your Tracking Unit Warranty
Please test the operation of the tracking unit by 

performing a successful Locate from your account before 
the vehicle leaves your premises (this event will be 
recorded and stored on the database).  Unless the 

tracking unit is tested with successful results on your 
premises, we cannot warranty the further operation and 

functionality thereafter.1 Year Warranty

My Account Tab (not shown)
The my account tab displays your account info, such as user name 
and password.  If you need to change your user name or password 
you can do so on this tab.  Just click the edit button.

Product Info/New s Tab(not shown)
This tab allows you to download product information, such as user 
guides, install guides, etc. It will also be a source for Frequently Asked 
Questions (FAQ).  In addition we will also post any news regarding 
the vehicle tracking product.

The locations tab displays the locations associated with a particular 
vehicle. You can view the most current locations or view the historical 
locations based on past dates.  This tab will display the historical 
locations for only one vehicle at a time.  Historical locations can be 
down loaded and saved to a text file by using the history button.  The 
map above is displaying vehicle locations on a satellite image. 

Locations Tab (above)

Once you have installed your real time tracking system, it will operate as follows:  1) Once the vehicle moves at least 100 yards it will report to the 
tracking server.  2) The tracking unit will report at the predefined time interval (10, 20, or 30 minutes) while the vehicle is moving.  3) Once the 
vehicle has stopped (at least 6 minutes) it will be reported as "stopped" on the mapping page. 4) If the vehicle remains stopped, the mapping 
software will continue to calculate the time period the vehicle has been stopped.  5) Once the vehicle moves at least 100 yards, it will again report 
to the tracking server.

How the Tracking Unit Operates


